


UNIFIED QUEUE
All tasks are blended in one unified queue, 

together with the other contact
center interactions

UNIFIED SCRIPTING
Rapid script development for all

contact center activities, regardless
of the media channel 

FEATURES

PROCESS UNIFICATION 
Centralized view and distribution of
tasks from different departments 

AUTOMATIC TASK
DISTRIBUTION  

Tasks are delivered according to specific
rules and are executed until the end

UNIFIED CUSTOMER HISTORY
360º view of the customer’s interactions

over any media channel

INTELLIGENT ROUTING
Simplifies agent work by delivering

tasks  to according to skills
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Automates and Integrates Business Processes


